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Locating a Participant Username

If a participant has forgotten their username or is having difficulties logging in, you can retrieve their
Username in the EMC.

Login to the EMC and select the event you would like to manage.

Click on the Customer Service tab.

Click Manage Participant, under the Related Actions menu.

Scroll or Search for the Participant.

Click Manage Participant.

Locate the Username in the Summary box.

Email the username directly to the Participant or verbally give it to them over the phone.

Welcome back Amanda Oldershaw Click here to logoff Help

% Reports

Related Actions
; This is a summary that shows the contact, registration, Personal Page, team, and fundraising information for the selected participant
Record Donation and the tools that you can use to work with this information.

Edit Contact Information

i i i Name: Ms. Amanda Oldershaw
Edit Registration o =
Make Inactive
R ve I Participation Iype: 0 If a participant has forgotten their
e T Offi username you can see it here

Make Private Regis - .on - g

Fundraising Goal: $0.00
Create New Team Registration Status: Active
Change Team Personal Page: Public

Team Name: Norah's Granny Nanny's

Team Rank: Captain
Edit Pages

History

Alternatively, direct the Participant to the front end of the event website and instruct them to click
the Login button. If this button is clicked with a blank or incorrect username and password it will
give the user the option to retrieve their username or reset their password.

User login

Existing user Login assistance

User Name is required.
* = Required fislds

Forget usermname?

* Username | | Forgot password?
* Password: | |
] Keep me logged in. What's this?
Submit

Use your social media login
w0 va

Are you a new user?
If you haven't already registered, register cnline today.

If the participant would like to change their username please contact digital@cancer.ca
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